DAFTAR ISI

HALAMAN JUDUL ...ttt nnann e e i
HALAMAN PERSETUJUAN. ..ottt i
KATA PENGANTAR . .ottt iii
DAFTAR ISkttt sae e nnne e Y
DAFTAR TABEL ..ottt viii
DAFTAR GAMBAR........coi ittt iX
DAFTAR LAMPIRAN. ..ottt X
BAB | PENDAHULUAN. ..ottt 1
1.1 Latar BelaKang.......ccoiiiiiiccce e 1
1.2 Identifikasi Masalah...........ccccooiiiiiiiiiiii 5
1.3 Pembatasan Masalah............c.cccooeiiiiiiniiii 6
1.4 Rumusan Masalah.............ccocoiiiiiiii 6
1.5 Tujuan Penelitian........ccccoieiiiiie e 6
1.6 Manfaat Penelitian.........ccccoiviiiniiiei s 7
BAB 1l TINJAUAN PUSTAKA. ...ttt sae s s 8
2.1 Perilaku KONSUMEN.......cooiiiiiiiiiiiies e e 8
2.4 KUalitas ProdUK.........cccooiiiiiiiiiiiee s 13
2.5 WOrd Of MOULN.......oviiiiiiici s 15
2.6 Penelitian TerdahulU............cccooovoiiiiiiieicc e 16
2.7 Hubungan antar Variabel............cccooiiiiiiiiiiieeeee e 19
2.8 HIPOTESIS. ....viiiiiiieiee et 20
2.9 Model Penelitian..........ccooveiiiieiieieee e 21
BAB I METODE PENELITIAN. ..ottt 22
3.1 Desain Penelitian.......ccocveiiiiiiieiesie e 22
3.2 Jenis dan SUMDBEr Data.........c.cccueiieieiierieiie e s 22
3.3 Populasi, Sampel, dan Teknik Pengambilan Sampel.......................... 23
34 UNIEANGLISIS. ... 24
3.5 Definisi Operasional Variabel..............ccccoooiiii 25
3.7 Uji Persyaratan Analisis Data (Asumsi KIlasiK).........c.cccoooeviiinnnnnne 30
3.8 UJIE HIPOTESIS. ...ttt 32



BAB IV HASIL PENELITIAN ..ot 36

4.1 Hasil Penelitian ..o 36
4.2 Hasil Uji Validitas dan Uji Reliabilitas............ccccooniiiiiiicn, 39
4.3 Analisis Deskriptif Penelitian ............ccooovviiiniiiei e 43
4.4 Uji Persyaratan Analisis Data...........ccceovereiiiineiiniiiceeese s 47
BAB V PEMBAHASAN. ..ottt 55
5.1 Pembahasan Hasil
PENEIITIAN. ...ttt e st te et e neenaennes 55
5.2 Temuan PeneIITIAN. .......cccoiii it 57
5.3 Keterbatasan
PENEIITIAN. ...ttt nnn 57
BAB VI PENUTUP. ..ottt 59
6.1 KESIMPUIAN. ... 59
5.2 SAIAN.....uiiiiie ittt sttt nre e b e nree s 59
6.3 Implikasi Penelitian............ccocovveiiiieiieie e 61
DAFTAR PUSTAKA .. .ttt 62
LAMPIRAN. .. oottt sttt bt sa e s et e e e bestesbesbeaseeneeneas 64

Xi



DAFTAR TABEL

Tabel 1.1 Tabel Survey Top Brand INeX.........ccccovieiiieiieiiieiie e 2

Tabel 2.1 Penelitian Terdahulu...........cccoiiiii 15
Tabel 3.1 SKala LIKEIT......cooiieieeeeee s 21
Tabel 3.2 Operasional Variabel Penelitian............ccoocovoeiinieiiiiiiecee e 25
Tabel 3.3 Nilai Crobach AIPNa...........ccoiiiiiiiei s 28
Tabel 4.1 Jenis Kelamin RESPONAEN ........ccccuviiiiiiiiiiie e 36
Tabel 4.2 USia RESPONUEN ..ot 37
Tabel 4.3 Pekerjaan RESPONUEN........c.civeiiiiieciece e 37
Tabel 4.4 Penghasilan Perbulan Responden............cccccvvvveviiic e 38
Tabel 4.5 Frekuensi membeli pakaian dalam waktu 1 bulan ...........c..ccccceveenene, 39
Tabel 4.6 Hasil Uji Validitas ..........cccocoveiiiiiiiiiiciiccecce e 40
Tabel 4.7 Hasil Uji Relabilitas ..........cccooviiiiiiiiiceeeeeee e 43
Tabel 4.8 Interprestasi Nilai INAekKS...........ccoeviieiiiiiiieicee e 44
Tabel 4.9 Variabel Pengaruh Harga ..........ccocooeiiniiiiiiiiiceec e 45
Tabel 4.10 Variabel Kualitas Produk............ccccocoiiiiiiiiiii s 46
Tabel 4.11 VariabelWord of MOUEh ..o 47

Tabel 4.12 Hasil Uji NOrmalitas..........cccoeovieiiiiiiieiece e 47
Tabel 4.13 Hasil Uji MUltiKOIINIEIaS .........ccooiiieiiiiiieiie e 48
Tabel 4.14 Hasil Uji AUtOKOIEIASI.........coiiriiiiiieiiesieicce e 50
Tabel 4.15 Hasil Uji Analisis Linear Berganda............cccooceieeiininiieneeiieseenn, 50
Tabel 4.16 Hasil Uji F terhadap Variabel Dependent (Y).......ccoovveiiiencnennnnnn 51
Tabel 4.17 HaSH UJi T 52
Tabel 4.18 Hasil Uji Koefisien Determinan............cccvovvvverenieneenesieneese e 54
Tabel 5.1 Pengaruh variabel bebas paling dominan .............ccccccoeviviiievicecne, 57

Xii



DAFTAR GAMBAR

Gambar 1.1 Grafik Hasil Pra Survey Pertimbangan Harga Produk fashion

ZARA e 3
Gambar 1.2 Grafik Hasil Pra Survey Kualitas Produk fashion ZARA................. 4
Gambar 1.3 Grafik Hasil Pra Survey Word Of Mouth Produk fashion ZARA.....5
Gambar 2.1 Model Penelitian............cooiiiiiieiii s 20
Gambar 4.1 Hasil Uji Heterokedastisitas...........cccoevieiiieiieiiieiie e 45

Xii



DAFTAR LAMPIRAN

Lampiran 1 KUeSIONEr Pra SUIVEY..........ccoiiiiiriieieiesie st 64
Lampiran 2 Kuesioner PENElItian...........ccoovviiiiiieiiic s 65
Lampiran 3 Karakterisik RESPONAEN..........ccveiveiiiieiieie e 71
Lampiran 4 Hasil Uji Validitas .........cccccecviieiieneicceece e 73
Lampiran 5 Hasil Uji Reliabilitas ............cccoooiiieiiiiiice e 80
Lampiran 6 Tabulasi Data 160 ReSpONden .........ccccovvvivieiie i 81
Lampiran 7 Hasil Uji Persyaratan Data ..........c.ccoooveiiiiniinieneenceec e 97
Lampiran 8 Hasil Uji Analisis Regresi Linear Berganda............cccccoeevviencieninee. 99

Xiv






